
 
 

Learn effective conflict management skills for work, home, and community.  This interactive 
training includes theory and practice of dispute resolution and interest-based negotiation, with 
individualized coaching to help you master these life-changing skills.  

Trainers: Fred Perloff, Ellen Craine & Brian Graunke 

Dates: 
March 6, 7, & 8, 2019 (Wednesday-Friday)  
and March 14 & 15, 2019 (Thursday-Friday)  
8:30am - 5:00pm 

Tuition: 
$625 (nonrefundable deposit $125) 
Payment plans and partial scholarships may be available. 

Location: 
Medford, Oregon 

To Register: resolvecenter.org or 541-770-2468 
Registration deadline is February 19, 2019. 

Please register early. 

Space is limited. 

This training is offered only once per year. 

Continuing Education Credits  
This training satisfies the standards and 
requirements set by the Oregon Judicial 
Department for Civil Mediators. MCLE credit for 
the State Bar of Oregon is pending approval for 
2019. Please contact us about continuing 
education credit for other professions. 
 
Who Should Attend?  
Ideal for managers, supervisors, attorneys, 
paralegals, social workers, public officials, 
educators, parents, human resource 
professionals, and anyone seeking to gain 
advanced skills and experience in conflict 
management and resolution.  

Participants who complete this course will be 
eligible to apply to Resolve as a volunteer and 
to begin an apprenticeship towards qualifying as 
a civil mediator. 

resolvecenter.org  •  (541) 770 - 2468 

1237 N. Riverside Ave, Suite 25, Medford, Oregon 97501 

Fundamentals of Mediation 

5-Day Intensive Training 

March 2019 


